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The rhythm of sharing ...

and contribution to create a better society
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Corporate Social Responsibility Activities

Ayudhya Allianz C.P. recognizes it's important role as a responsible
corporate citizen and is dedicated to giving back to Thai society in
every way possible. We are determined to contribute to improving
the Thai society through supporting various social contribution
activities under the concept of “Knowledge Contribution to
Thai Children by Ayudhya Allianz C.P." Such activities include
providing educational assistance to children, sponsoring
underprivileged individuals, as well as rewarding people who
perform good deeds for society.

Major Activities

Ayudhya Allianz C.P. continues to extend its full support to two

main educational promotion projects namely “Ayudhya Allianz

C.P. Pa Nong Tiew Bangkok” and “Thailand Animation Contest by

Ayudhya Allianz C.P."

= Ayudhya Allianz C.P. Pa Nong Tiew Bangkok
Throughout every year since 2006, Ayudhya Allianz C.P.,
together with the Bangkok Metropolitan Administration
(BMA), organizes educational tours of Bangkok’s major his-
torical attractions around the Rattanakosin island. Students
from many BMA schools benefit from this fun-filled yet
thought-provoking activity that also instills in their minds
the very important Thai values.

m Thailand Animation Contest by Ayudhya Allianz C.P.
A contest aimed at developing computer and multimedia skills
as well as creativity and imagination among Thai youths via
motion pictures they create to tell a story with a positive
message to the society. Organized since 2007, the contest’s
top prize is the trophy bestowed by Her Royal Highness Princess
Maha Chakri Sirindhorn.

Ongoing Activities
Ayudhya Allianz C.P. is also committed to creating a variety of
good activities for people to participate all year round:

= Audio Books for The Blind
A studio was set up on the 6th floor, at Ploenchit Tower where
Ayudhya Allianz C.P. employees and agents as well as customers
can record their reading, which will be used for making
audio books for the blind.

m Ayudhya Allianz C.P. Education Fund
A project aimed at providing equal educational opportunity
for Thai youths through granting scholarships to under-
privileged students from 10 foundations.

m Shred2Share
In corporation with InfoZafe to promote environmental
conservation, Shred2Share is aimed at reducing global
warming by means of recycling used papers. By doing so,
one can help reduce paper waste, the level of carbon-
dioxide emission and the use of coal and water as well as
the use of eucalyptus wood for paper production.

m Secondhand Books for Underprivileged Children
Ayudhya Allianz CP. encourages kids in the upcountry to
enjoy learning from reading, thus promoting donations of
children books which will be distributed to underprivileged
children.

The company also organizes activities where Thai youths and
underprivileged kids can take part and enjoy learning experiences
outside the classroom every month.

At Ayudhya Allianz C.P., every social contribution activity we
undertake reflects our determination and commitment to
creating smiles and contentment for Thai people, as well as,
creating a better society for us all.

Company Profile | Ayudhya Allianz C.P. for the rhythm of your life m
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s13%a3n  LF.C.A. (Insurance & Financial Communicators
Association) Award
U 2010

wruWeauTosoueauladeaa@ou
Internet Advertising Category
s1J3a31n The International Business Awards
sFalioungosnudsa wa:A21UNUINTULFIUINYDIDIANS
wa:usmsnan 30 Uszinrnalanfuds:innafins wa:Us:nnynna
U 2010
m s1J3a Stevie Distinguished Honoree
uaWeuTowonoouladeaaden
Web Site & Blog Category
U 2009
B 51JJasoJyuzlaf

B SJJavuly

mweunslusangonduy

Best Direct Response Ad/Campaign
U 2008

B SWaYuslaf mweuaslusanidentdoy

Best TV or Cinema Ad Campaign
U§Gnﬁﬁu5mnssuaJanuHJtalz‘JsJ

Most Innovative Company in Asia
(Subcontinent, Australia and New Zealand)
usmisthgonidou

Best New Product or Service — Service
fnssuiNodiALGIGULKIEIFY

Best Corporate Social Responsibility
Program in Asia (Subcontinent, Australia
and New Zealand)

B S1JJasoJduzlaf

m  S1JJasoJyuzlac

B 51JJasoJYUslaf
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Milestones of Achievements

Ayudhya Allianz C.P. has won numerous accolades, trust and
awards from various prominent institutes locally, regionally
and globally. The secret for these international acclamations
lies in our commitment to excellence in generating first-class
services and products for customers, always. The following are
some of the prestigious awards we have to our name.

World-Class Recognition
ILF.C.A. (Insurance & Financial Communicators Association)
Award 2010
2010
m Honorable Mention Award - Internet Advertising Category
The International Business Awards
The International Business Awards are presented to organizations
and individuals with proven management success in many differ-
ent categories. Each year, the event welcomes the submissions
from applicants in over 30 countries worldwide.
2010
m Stevie Distinguished Honoree - Online Advertising Campaign
(Web Site & Blog Category)
2009
m TIstRunner-up for Best Direct Response Ad/Campaign
2008
m Best TV or Cinema Ad Campaign
m 1stRunner-up for Most Innovative Company in Asia
(Subcontinent, Australia and New Zealand)
1st Runner-up for Best New Product or Service — Service
1st Runner-up for Best Corporate Social Responsibility
Program in Asia (Subcontinent, Australia and New Zealand)



U 2007

B SUJAYUEA QuSHISGlaUUHIEe

Stevie Winner - Best Executive in Asia
USBNADUSANSSUAIANUHIEFY
Stevie Finalist - Most Innovative
Company in Asia

$135a31n Summit International Awards

B 51JJasoJYulaf

s139a Summit Marketing Effectiveness Ousu3antoanunnus:ne
¢u9 nalantgndandi 500 s1gns

U 2009

m Swlayuzlaf msiUatuaaituAusmMsinisoniBou
New Product/Service Introduction
s13%a11n Asia Brand Congress ASIA 17
swdannuWudgurdiunmsasuuusud (Brand Leadership Award)
71N Asia Brand Congress ASIA 17 Us=d 2551 Wosngosndu
(Dudoondw 33 Asia Brand Congress JuaJAnsiluasiniriils
AiomsUssguduagutiotios Wealtuauumsweuunanudubioodw
goJeIAnseuq laedindt 60 Us:inannnalantdnsouau

s133a31n The Stevie Awards for Women in Business 2007
s13danuaulKuNUNssNIKSagusmss:audians niianwlaalau
ua:Us:zaunnudidina 800 Au 1nnalan

B S1JJasoJYUsLEf vannouithugeEoy
Best New Product
B S1J)asoIYUsIAF usmsthdgaadou

Best New Service
Tnsamsmsdausouluguyudiau
Community Involvement Program
of the Year

B 51JJasoJyuzlan

s13%anNnauoasud
s139a11n Allianz4Good
s13anuauluUENTUNAUeEsUBNDAINSSUIRDdI AU OIEUU
(Allianz4Good) Tog egysen oasud 3.W. TG5us1u3at W 2010
s13%a71n i2s
swianueulkusIntundueasud udseentus:aulan (Allianz's
“Global i2s Innovation Awards 2008-2009") G¢u@igundn 70
UszinAnolan ua:s:aundninede wW3wa (Allianz's “Asia i2s
Innovation Awards 2007") Tdjiéudsduain 10 Uszinfnonimea
m  sujaUsinnuinnssuidnandinsuanAn

(Best Innovation for Customer Benefit)

- suaguEASUAUKTIT 2009 tus:dulan
[ suo'augt;nﬁlﬁuanuua:msinmsﬁwuua‘nnssuﬁ'ﬁﬁ'an

(Most Innovative OE)

- s133avusEASUGUKTS U 2008 tus:Gulan

- suaguEASUAUKT) U 2007 tus:aundna
[ suo'aUs:mnu:imssuﬁﬁr‘iegmmmwUs'auUazJaJ 2 usun

JulUtunduoasud

(Best Innovation From Cross OE Collaboration)

- sdaguslafounuanu U 2008 tus:aulan

- sSABUEASUGUKTU U 2007 tus=aunionma

2007

m Stevie Winner — Best Executive in Asia

m 1st Runner-up for Stevie Finalist — Most Innovative Company
in Asia

Summit International Awards

The award forum recognizes corporate Marketing Effectiveness,
with over 500 entries from around the world.

2009

m st Prize for New Product/Service Introduction

17th Asia Brand Congress

In 2008, Ayudhya Allianz C.P. won the Brand Leadership Award
at the 17th Asia Brand Congress. The Asia Brand Congress is a
non-profit annual conference participated in by delegates from
over 60 countries. The conference is aimed at stimulating organi-
zational professionalism in business organizations.

The Stevie Awards for Women in Business 2007

Awards at this event are presented to high-ranking female
executives who are successful and outstanding. Over 800 women
worldwide have been honored with this award.

m TstRunner-up for Best New Product

m 1stRunner-up for Best New Service

m 1IstRunner-up for Community Involvement Program of the Year

Awards from the Allianz Group

Recognition from Allianz4Good

“Ayudhya Allianz C.P. Pa Nong Tiew Bangkok” campaign was
recognized as “the best social activity” in 2010

i2s (i2s Innovation Awards)

The awards are presented to companies under Allianz group and
divided into “Global i2s Innovation Awards with over 70 competing
countries and “Asia i2s Innovation Awards” with 10 countries in
Asia Pacific competing.

m Best Innovation for Customer Benefit
- The winner of the global category in 2009
m  Most Innovative OE
- The winner of the global category in 2008
- The winner of the regional category in 2007
m  BestInnovation from Cross OE Collaboration
- The 3rd runner-up of the global category in 2008

- The winner of the regional category in 2007
m BestInnovation

- Ranked among the Top Ten Best Innovation Companies
in the global category in 2008

- The 1st runner-up and winner of two honorable mentions
in the regional category in 2007

Company Profile | Ayudhya Allianz C.P. for the rhythm of your life m
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National Recognition

Awards from the Thai Chamber of Commerce

m A certificate of “2009 Business Ethics Award"” for an excellent
corporate governance practice.

Awards from the Marketing Association of Thailand

m TheBronze Award for the Best Marketing Campaign 2009 from
the 3rd MAT Awards organized by Marketing Association of
Thailand. Ayudhya Allianz C.P. was the only life insurance
company to receive the award this year.

Awards from the Bangkok Metropolitan Administration

Ayudhya Allianz C.P. has been honored by the Bangkok Metropoli-

tan Administration as a ‘Company Constantly Contributing to Society'.

m  On December 14th, 2009, Ayudhya Allianz C.P. was presented
the appreciation plaque for its continuous support and
sponsorship of the 4th “Ayudhya Allianz C.P. Pa Nong Tiew
Bangkok” , organized under the theme of “In the footsteps
of Siamese Civilization”

m  On May 23rd, 2008, Ayudhya Allianz C.P. was presented the
appreciation plague for the sponsorship of the event
“World - Class Smart School 2008", organized under the
theme of “Follow His Majesty's Foosteps : Stay in Touch with
the World".

m  OnDecember 14th, 2007, Ayudhya Allianz C.P. was presented
the appreciation plaque for its continuous support and the
sponsorship of the 2nd “AACP Pa Nong Tiew Bangkok”,
organize under the theme of “Follow the King's Footsteps”.

m On December 14th, 2006, Ayudhya Allianz C.P. was presented
the apprecation plaque for its continuous support and
sponsorship of the 1st “AACP Pa Nong Tiew Bangkok” , organized
under the theme of “ Historical Site Around Rattanakosin Island”,

Each and every award that has been presented to Ayudhya
Allianz C.P. is indeed a great source of pride which we very much
value, and we will continue to deliver our excellent products and
services to our customers, in every rhythm of life.
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Customers' “Moment of Truth” Stories

The many great testimonials from Ayudhya Allianz C.P. customers
in which we take pride to have provided the best quality service to
each and every customer in their life's most important moments:

Want to save up for education and to look after my mother...

“I'm currently in secondary school. | used to save up cash and deposit them
in the bank but now | give them to Ayudhya Allianz C.P. because when the
term matures, I'll have a lump sum that'll pay for both my education and
care for my aging mother at the same time. Thank you Ayudhya Allianz
C.P."

Khun Kamolchanok Nunthapodet, Nong Khai

Started saving early, so it's almost time for maturity...

“I've known Ayudhya Allianz C.P. since | started working. Now it's almost
time for my policy to mature. If | had not done it then, | wouldn't have as
much savings as | do now. And because | feel so great and impressed, I've
decided to buy AACP My Plan as an addition.”

Khun Suchayakarn Luengarunkij, Nakorn Prathom

If not for the policy, | would have lost hundreds of thousands...

“I've never bought any insurance before. Though I did get one for my 2 year
old son...and it wasn't until when he fell sick and had to always go to the
hospital that | realized | made the right choice. If it wasn't for this policy,
| would have lost hundreds of thousands! So after that | decided to get
insurance for the whole family!”

Khun Phouwanart Khamthong, Chiang Mai

Glad that my son was safe and very well cared for...

“My husband and | took a trip overseas. We arrived home only to find out
that our son had been involved in an accident. Luckily, we had a policy with
Ayudhya Allianz C.P. so he was very well cared for in a good hospital and
by a good doctor. | was even more impressed that all of our expenses had
already been compensated! Though we weren't physically there but our
son was well accommodated.”

Khun Prathin Phanitattra, Chanthaburi

To provide for the children on my own, | needed insurance...

“After my husband passed away, | had to raise 2 children on my own.
Fortunately, I've gotten to know Ayudhya Allianz C.P. which made me
realize how important life insurance really is. | got out policies for both
of my children to finance their education and to give them best possible
future. | also got one for myself so that I'll have a sum of money when
I retire.”

Khun Kanlaya Nunthapodet, Nong Kai

Though physically unwell, but comfortable at heart...

“After my surgery, | had to go into recovery for 10 days. Good that | had
insurance from several insurers to cover for my lost salary. But at the same
time, my father passed away and | urgently needed money. Ayudhya
Allianz C.P. was the first company to deliver at such time of need. Thank
you so much!”

Khun Rachanee Boothrath, Bangkok

Company Profile | Ayudhya Allianz C.P. for the rhythm of your life
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Comforted wherever I go...

“That day | was heading upcountry for a merit making trip. When |
arrived | felt terribly ill and went to see a doctor and consequently went into
admission. After being very well taken care of, | realized that | can feel safe
wherever | go in Thailand, as long as | am insured with Ayudhya Allianz C.P.,
I'll always be comforted.”

Khun Phimkamon Sinpaisal, Nonthaburi

Quick claim processing...

“The most impressive thing about Ayudhya Allianz C.P. is its claim pro-
cessing. I've tried to claim with other insurers but they take so long
to pay. It's much faster here and they even send SMS to notify my
status. Compared to others, Ayudhya Allianz C.P. is the best.”

Khun Bunya-orn Mangmee, Bangkok

Impressed with SMS service...

“I was very ill and had to be admitted into the hospital even though it was
my own birthday. But | felt touched after receiving an SMS wishing me to
get well, as well as another with a birthday wish from Ayudhya Allianz C.P.
They also took care of all my bills. | feel confident in letting them take care
of me.”

Khun Panachai Phetlam, Surat Thani

Love the birthday gifts every year...

“I've been an Ayudhya Allianz C.P. customer ever since | was born. They've
always given me great things like care, stability in life and a good future. On
top of that, they send me birthday presents* every year, all of which | really
love. I will always be an Ayudhya Allianz C.P. customer.”

Khun Pitchaya Pornapirak, Bangkok

* Prestige customer’s birthday gift

Regular news updates and great activities to offer...

“Since | became an Ayudhya Allianz C.P. customer, I've received regular
news updates as well as valuable health guidance. They also organize
activities that | can participate in all the time. | feel safe and secure because
| feel like they're always looking after me. I'm not disappointed at all that
I've chosen them to be my life insurer.”

Khun Sukanya Singpaisarn, Bangkok

Have an opportunity to read for the blind...

“I've always wanted to be a part of an audio book program. Once | found out
that Ayudhya Allianz C.P. was organizing an ‘Audio Books for the Blind’, |
immediately registered. It's really a great program because it's easy and
benefits the handicapped.”

Khun Watchara Jarusombuti, Bangkok



www.aacp.co.th

Ayudhya Allianz C.P. Life

1" Floor, Ploenchit Tower, 898 Plo

Ayudhya Allianz C.P. Customer Care Ce

Hours : Monday - Friday ~ 08:00 A.M=.08:00:2
Saturday - Sunday 09:00 A.
(Excepting Holidays)






